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On March 19, 2025, the staff of the Akuressa Public Library visited the Library of the University of Ruhuna
as part of their professional development initiative. The primary objectives of the visit were to enhance the
quality of library services, gain awareness of the Koha database system, and understand effective library
management practices.

During the visit, the library staff had the opportunity to engage in insightful discussions and hands-on learning
experiences facilitated by expert resource persons. The session was conducted by Mr. Nimal Hettiarachchi,
Librarian; Mr. Lal Pannila, Deputy Librarian; and Ms. Sakunthala Senevirathna, Senior Assistant Librarian,
who shared their expertise on modern library operations, digital cataloging, and best practices in library
services.

This visit served as a valuable learning experience, fostering knowledge exchange between the two libraries
while strengthening professional relationships. The initiative is expected to contribute significantly to the
development of improved library services at the Akuressa Public Library.
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The Library Orientation Programme for the new intake of 2024/2025 of the Faculty of Humanities & Social
Sciences was successfully held on March 26, 2025, at the University of Ruhuna Library. This program aimed
to familiarize new students with the library's resources, services, and facilities, ensuring they make the most
of the library throughout their academic journey.

The orientation was conducted by the following library academic staff members, who contributed as resource
persons:

Mr. U. A. Lal Pannila — Deputy Librarian

Mrs. Sakunthala Senevirathna — Senior Assistant Librarian

Mr. J. A. Ajith — Senior Assistant Librarian

The program included a guided library tour to help students explore the library’s collections, study areas, and
digital resources. Additionally, practical sessions were conducted to provide hands-on experience in using
the library’s catalog, databases, and other research tools.

The event witnessed an overwhelming participation of nearly 700 students, reflecting their enthusiasm and
eagerness to engage with the library’s facilities and services. This orientation was a valuable initiative that
supported students in achieving academic success by equipping them with essential library skills.
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Workshop on “Library E-Resources for Research Success”

CA 3

B C) 3‘1,» ",i' " é . Ms. Sandya Gammanpila and Ms. Sakunthala Senevirathna,

e 5, 5‘ ﬂ‘A” Senior Assistant Librarians of the University of Ruhuna,

TR — ‘4 ﬁ\ Oﬁ r/’//\; participated as resource persons at the workshop titled
LN “ €

“Library E-Resources for Research Success” held on 2nd July

Library E- Resouroes- 9" 2025,

for Research Success 5777

Moderator

The workshop was organized by the Faculty of Fisheries and
Marine Sciences & Technology and was conducted for the
final-year undergraduate students of the faculty.

The session aimed to enhance students’ awareness and skills
in effectively utilizing electronic resources for academic
research. It covered key areas such as identifying and
E s accessing library e-resources, advanced search techniques,
L o0em-4000m and practical demonstrations. A hands-on session was also

Lab 04, FoHSS The Library Committee
Faculty of Fisheries and Marine Sciences

& Technology
University of Ruhuna

conducted to provide students with real-time experience in
navigating digital research platforms.
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Awareness workshop on user registration and authority control

A two-day workshop on ‘user registration and authority control’ was held on 25" and 26" July 2024 for the
library information assistants at the University of Ruhuna Library. Mr. Nimal Hettiarachchi, the librarian of
the University of Ruhuna was the resource person. The workshop was held at the main library.
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A motivational speech on reading books

A motivational speech for the scouting students of the Rahula College Matara was held on 22nd July 2024.
The speech on the value of reading books and library usage was done by Mr. U.A. Lal Pannila (Deputy
Librarian) and Mrs. Sakunthala Senevirathna (Senior Assistant Librarian) of the University of Ruhuna. The

workshop was successfully coordinated by Mrs. Sakunthala Senevirathna, Senior Assistant Librarian,
University of Ruhuna.
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.| A two-week training program was
held from 29" July 2024 to 9™
August 2024 at the main library,
University of  Ruhuna.  The
participants were diploma in library
and information science students
from the Sri Lanka Library
= Association (SLLA). All the library
divisions including Acquisition,
Cataloging, Classification, and
Reader Services, and their functions
were introduced. The resource
persons were Mr. Nimal

B S . Hettiarachchi (Librarian), Mr. U.A.
Lal Pannila (Deputy Librarian), Dr. Theja Kuruppu Arachchi (Senior Assistant Librarian) and Mrs.
Sakunthala Senevirathna (Senior Assistant Librarian) of the University of Ruhuna. The program was
successfully coordinated by Mrs. Sakunthala Senevirathna, Senior Assistant Librarian, University of Ruhuna.




Awareness workshop on database searching and installing VPN

A one-day workshop on ‘database searching and installing VPN’ was held on 31 July 2024 at the main
library, University of Ruhuna. The participants were the library information assistants at the University of
Ruhuna Library. Dr. Theja Kuruppu Arachchi, a Senior assistant librarian at the Main Library was the
resource person. Participants were acquainted with the accessible eJournal databases accessible from the
University network and how to search the accessible content. Moreover, the VPN access option was
introduced in order to support the library users access the eDatabases from off campus. The workshop was
successfully coordinated by Mrs. Sakunthala Senevirathna, Senior Assistant Librarian, University of Ruhuna.

Webinar on ‘Time management with Google Calendar

A one-hour webinar was conducted on 14th August 2024 by Dr. Theja Kuruppu Arachchi to introduce how
the Google Calendar can be used to manage day-to-day events effectively. The participants for the webinar
were the academic staff members at the University of Ruhuna Library.

Workshop on quality for efficiency

‘ A two-day workshop was held at the Main Library, University of Ruhuna on
21% and 22" August 2024. The session ‘Quality with checklists’ on 21°%
August 2024 introduced the checklists and their importance for the efficiency

of library functions. That session was for the library information assistants in
the University of Ruhuna library, who were then motivated to write
checklists for the library functions they were assigned to. On the next day,
22" August 2024 two sessions were held about quality control in book
processing and binding for the library attendants and work aid staff. The
resource persons for the two sessions were Mr U.A. Lal Pannila (Deputy
' Librarian) and Mrs. Sakunthala Senevirathna (Senior Assistant Librarian) of
the University of Ruhuna. The workshop was successfully coordinated by
Mrs. Sakunthala Senevirathna, Senior Assistant Librarian, University of
Ruhuna.




e

Educational motivation speech

An educational motivation speech for the Advanced Level Buddhist cultural students of the Matara
Educational Zone was held on 14™ August 2024 at the Department of Pali and Buddhist, University of
Ruhuna. The resource person was Mrs. Sakunthala Senevirathna a Senior Assistant Librarian at the
University of Ruhuna.
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Feature Article 02

Beyond Books: Research Support at the University Libraries
Sakunthala Senevirathna

Senior Assistant Librarian — University of Ruhuna

University libraries are playing a pivotal role in supporting research and academic activities. Libraries have
traditionally provided services related to information availability to the students, staff, and other researchers.
However, the nature of library resources and services is constantly changing under the contemporary
information environment.' In the 21st century, university libraries not only support regular studies of students
but also provide a helpful platform for researchers.? The university libraries bring efficiency and effectiveness
in research innovation and enhance the research productivity of their parent institutions. The instructional
role of libraries has emerged due to rapid technological developments, and the role of libraries has become

more challenging, more extensive, and needs more attention.’

University Libraries serve as a scholarly haven for all academic pursuits, particularly for research scholars.
However, the range of services offered can vary significantly between universities. Adeniran (2012) stated
that academic libraries are designed to fulfill two purposes: supporting the university curriculum and
supporting university research. Meeting the requirements of the various user groups of the university or

academic institute is a fine balancing act for the library.*

Research Support Services in the library framework is concerned with providing help and assistance toward
the cause of research, thus supporting researchers. Research support services at universities offer numerous
benefits to students, including improved academic performance, enhanced research skills, and increased
career opportunities. These services provide access to resources, guidance, and training that empower

students to conduct effective research, contributing to their academic success and prospects.

Research Support Services and Tools
Research support refers to the services, tools, and guidance that libraries provide to help researchers at every

stage of their academic journey. They are as follows;

% Literature Search Assistance
Finding the right sources can be overwhelming. Librarians help researchers identify and access relevant

books, journal articles, and other academic materials, ensuring no important resource is overlooked.

¢ Reference Management Support

Reference management software, citation management software or personal bibliographic management
software is software for scholars and authors to use for recording and utilizing bibliographic citations.



Organizing citations is crucial for academic writing. Reference management tools (also known as
bibliographic or citation management tools) help you manage your research sources and generate
bibliographies in multiple citation formats. It will save researchers hours of formatting work. The following

are some reference management tools:

Mendeley:  Mendeley is a free reference manager and academic social network that helps you organize
your research, collaborate with others online, and discover the latest research.

Zotero: Zotero is a free, easy-to-use software that helps researchers collect, save, manage, and cite
bibliographic information about the items (books, journal articles, etc.) you find on the web.
It also works with word processing programs to help you easily cite your sources as you write.

EndNote: EndNote is a commercial reference management software package, used to manage
bibliographies and references when writing essays and articles.

RefWorks: 1t is a commercial reference management software package, used to manage bibliographies
and references when writing essays and articles.

Crossref: makes research outputs easy to find, cite, link, assess, and reuse. A not-for-profit organization
that exists to make scholarly communications better.

NoodleTools: 1t is an integrated tool for note-taking, outlining, citation, document archiving/annotation, and

collaborative research and writing.

+ Database Guidance

Research databases are a collection of information from which you can find information from professional
resources. Research databases contain scholarly and peer-reviewed articles written by credible authors,
including academics, researchers, and experts in their respective fields. Some of the useful bibliographic

databases are,

Scopus:
Scopus is Elsevier's abstract and citation database, covering publishers and peer-reviewed journals in top-

level subject fields: life sciences, social sciences, physical sciences, and health sciences.

Web of Science:
The Web of Science is a paid-access platform that provides access to multiple databases that provide
reference and citation data from academic journals, conference proceedings, and other documents in various

academic disciplines.

PubMed:
PubMed is a free search engine accessing primarily the MEDLINE database of references and abstracts on

life sciences and biomedical topics.




Emerald:

Emerald is a Publishing academic journals and books in the fields of management, business, education,

library studies, health care, and engineering.

EBSCOHost:
EBSCOHost connects to Academic Search Premier, Business Source Elite, MasterFILE Premier, Newspaper

Source, ERIC, Professional Development Collection, Health Source, and Regional Business News.

IEEFE Xplore:

IEEE Xplore is a research database for discovery and access to journal articles, conference proceedings,
technical standards, and related materials on computer science, electrical engineering, electronics, and allied
fields.

ScienceDirect:

ScienceDirect includes the full text of articles published in many Elsevier journals and provides access to a

large bibliographic database of scientific and medical publications.

Directory of Open Access Journals (DOAJ):
The DOAJ hosts open-access journals covering all areas of science, technology, medicine, social sciences,

and the humanities.

JSTOR:

The JSTOR collections contain the full text of several hundred scholarly journals, from their earliest issues
up to 3-5 years ago. A wide range of subjects are covered in the arts and sciences, including language and
literature, ecology, history, political science, mathematics, anthropology, sociology, and philosophy.

¢ Assistant to use proper Citation & Referencing

Reference styles, also known as citation styles, are standardized sets of rules for how to acknowledge sources
in academic and professional writing. They dictate how to format citations within the text and in a reference
list or bibliography. Through workshops and one-on-one sessions, the library teaches referencing, proper

citation styles, and helps researchers avoid plagiarism. Some of the commonly used citation styles are,

MLA (Modern Language Association):

Widely used in the humanities, especially literature, languages, and cultural studies.

APA (American Psychological Association):

Commonly used in social sciences, education, and psychology.




Chicago/Turabian:

Used in history, art history, and some humanities.

IEEFE (Institute of Electrical and Electronics Engineers):

Used in engineering and computer science.

Harvard:

An author-date style is used in various fields, including the UK.

Vancouver:

A numbered style is often used in medicine and related fields.
+ Anti-Plagiarism Guidance
To effectively research while avoiding plagiarism, it's crucial to understand how to properly cite sources and
use them ethically. This involves keeping meticulous records of your research materials, paraphrasing
effectively, and using plagiarism detection tools to ensure originality before submission. Several tools are
available for checking plagiarism.
Turnitin:
Turnitin Similarity is a tool to support the detection of plagiarism by flagging instances of text similarity that

may constitute plagiarism. this tool is widely used in academic settings.

Scribbr:

Scribbr is a plagiarism detection software used by students and academics. Offers a free plagiarism
check with a limit on the number of words and results. Scribbr's plagiarism checker is designed to
identify similarities between a submitted document and existing sources, including websites,

academic journals, and other publications.

Prepostseo:

Provides a free plagiarism checker with a limit on the number of words and searches per month. It's an online
platform that offers a variety of SEO (search engine optimization) tools, including a

plagiarism checker. The plagiarism checker is designed to detect instances of duplicate or copied

content within documents. It provides a percentage of plagiarism and identifies the sources of the

copied material according to Originality.




DupliChecker:

It's an online tool that checks written content against a vast database of web pages and documents to identify
instances of plagiarism. It's known for being free to use, offering various features like grammar and spelling

checks, and even an Al content detection tool. Offers a free plagiarism checker with a word limit.

¢+ Publishing Support
Choosing the right journal, understanding open access policies, and avoiding predatory publishers can be

challenging. Librarians provide expert guidance to ensure research reaches the right audience.

In addition to supporting basic data analysis, research writing, the library also plays a vital role in enhancing
research visibility and promoting effective Research Data Management. Furthermore, the libraries conduct
Information Literacy courses, Workshops, and training programs to equip user with the necessary skills to

strengthen and advance their research.

Behind every groundbreaking thesis, insightful journal article, or innovative project is a network of support,
and at the heart of it lies the university library. Today’s academic libraries are no longer just quiet reading
rooms or book repositories. They are active partners in research, offering expertise, resources, and technology

to guide scholars from the spark of an idea to the moment of publication.

References

1. Sheikh, A. (2015). Development of information commons in university libraries of Pakistan: The current
scenario. The Journal of Academic Librarianship, 41(2): 130-139.

2. Forsman, M., Ndinoshiho, J. M., & Poteri, E. (2012). Research support services of University
Libraries. Tampere University Press. Funding, I. Research Support Services in UK Universities.

3. Jan, S. U., & Sheikh, R. A. (2014). Impact of emerging technologies on University Libraries of Pakistan.
International Journal of Digital Library Services, 4(3): 201-208.

4. Adeniran, P. (2011). User Satisfaction with Academic Libraries Services: Academic Staff and Students
Perspectives. International Journal of Library and Information Science, 3, 209-216.
https://doi.org/10.5897/1JLIS11.045



https://doi.org/10.5897/IJLIS11.045

Workshop on Research Design and Proposal Writing: Library E-Resources

for Research Session

Department of Pali and Buddhist Studies, Faculty of
Humanities and Social Sciences, University of Ruhuna,

I Guestlecture n- .

llbrarvE nesources

conducted a five-day workshop on "Research Design and
Proposal Writing". On the fourth day, held on 19th June 2025,
Ms. Sakunthala Senevirathna, Senior Assistant Librarian,

y University of Ruhuna, led an insightful session on “Library E-
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S Assisan Lbrarin ~4¢ | Resources for Research”. Her contribution helped students
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Course Coordinator : Ven. Dr. Koggalle Wijitha
Senior Lecturer, Departmet of Pali and Buddhist Studie
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o A two-week library training program was successfully conducted from
04th to 15th August 2025 at the Main Library, University of Ruhuna.
The program was organized for the Diploma in Library and Information
Science students of the Sri Lanka Library Association (SLLA).

During the training, participants were introduced to the functions and
practical aspects of all library divisions, including Acquisition,
Cataloguing, Classification, and Reader Services. The program aimed
to provide hands-on experience and enhance the students’
understanding of professional library practices.




The sessions were conducted by an experienced panel of resource
persons: Mr. Nimal Hettiarachchi (Librarian), Mr. U.A. Lal Pannila
(Deputy Librarian), Mrs. Sandya Gammanpila (Senior Assistant
Librarian), Dr. Theja Kuruppu Arachchi (Senior Assistant Librarian),
Mrs. Sakunthala Senevirathna (Senior Assistant Librarian), and Mr.
C. Edirisinghe (Deputy Registrar/Library Services), University of
Ruhuna.

The program was successfully coordinated by Mrs. Sakunthala

N
Senevirathna, Senior Assistant Librarian, University of Ruhuna. The e

N
participants expressed their appreciation for the well-structured -
program, which offered valuable practical exposure to academic

library operations.
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| School Children and Teachers Visit University of Ruhuna Library

The Main Library of the University of Ruhuna recently welcomed school children and teachers from island-
wide national and international schools. The visit was organized with the aim of promoting the importance
of library use and cultivating a reading culture among students.

As part of the program, motivational speeches highlighting the value of libraries and reading were delivered
by Mr. U.A. Lal Pannila, Deputy Librarian, and Ms. Sakunthala Senevirathna, Senior Assistant Librarian,
University of Ruhuna.

In addition, the participants were taken on a guided library tour, which provided them with an opportunity to
explore the library’s resources, services, and facilities. The event created an inspiring platform for students
and teachers to recognize the role of libraries in academic and personal development.

Media Coordination at the 31% General Convocation of the University of Ruhuna

The 31% General Convocation of the University of Ruhuna was successfully held on 12th and 13th December

2024 with great participation and academic enthusiasm. The event marked an important milestone in

celebrating the achievements of graduating students across various faculties.




For the occasion, Mr. Nimal Hettiarachchi, Librarian, served as the Chairman of the Media Committee, while
Ms. Sakunthala Senevirathna, Senior Assistant Librarian, contributed as a Member of the Media Committee.
Their efforts, together with the committee, ensured the smooth coordination of media coverage and
communication activities throughout the convocation.

The event was a memorable academic celebration that highlighted the university’s continued commitment to
excellence in higher education.

Ruhuna University Library Mutual Aid Association — Office Bearers for 2024/2025

The Ruhuna University Library Mutual Aid Association has announced its office bearers for the year
2024/2025. The newly appointed committee is as follows:

Mr. Nimal Hettiarachchi, Librarian — Advisory
Ms. Sakunthala Senevirathna, Senior Assistant Librarian — President
Ms. Buddi Pathirana, Senior Staff Assistant — Secretary
Dr. Theja Kuruppu Arachchi, Senior Assistant Librarian — Treasurer
Ms. K.A.ILM. Amarasekara, Assistant Librarian — Vice President
Mr. J.A. Ajith, Senior Assistant Librarian — Assistant Secretary
In addition, the following members have been appointed to the Committee:
Mr. Lakmal Udara, Mr. Amila Priyanka, Mr. Chathura Dayananda, Ms. M.P. Nilanthi,
Mr. P.M.G. Ashoka, Mr. Gayan Siriwardhena, Mr. Isuru Shayaman, and Mr. W.A. Jayarathna.

The Association will continue its mission of fostering cooperation, welfare, and professional support among
the library staff of the University of Ruhuna.

Treasurer of the Humanities and Social Sciences Teachers’ Union

Ms. Sakunthala Senevirathna, Senior Assistant Librarian at the University of
Ruhuna, has been appointed as the Treasurer of the Humanities and Social
Sciences Teachers’ Union for the year 2024/2025. This marks her third
tenure in this role, having previously served as Treasurer for the years

2022/2023 and 2023/2024.

Ms. Senevirathna is an active and dedicated member of the Teachers’” Union, contributing significantly to its
activities and initiatives. Her continued appointment reflects the trust and confidence placed in her by the

membership, as well as her commitment to advancing the objectives of the union.




Executive member of the Teachers’ Union

r Dr. Theja Kuruppuarachchi, Senior Assistant Librarian at the Main Library, University
of Ruhuna has been appointed as the Executive member of the Humanities and Social
® 988 Sciences Teachers’ Union year 2024/2025.

Academic Contribution: Information Literacy and Scientific Communication

Skills Course

The Information Literacy and Scientific Communication Skills course at the Faculty of Humanities and Social
Sciences, University of Ruhuna, was successfully completed for the academic year 2023/2024.

The course was coordinated by Mrs. Sakunthala Senevirathna, Senior Assistant Librarian, who also
contributed as a lecturer. The lecture panel included Mrs. Sakunthala Senevirathna and Mr. J.A. Ajith, Senior
Assistant Librarian, serving as Visiting Lecturers.

In addition, Mr. U.A. Lal Pannila (Deputy Librarian), Mrs. Sakunthala Senevirathna, and Mr. J.A. Ajith
served as Examiners for the course, ensuring a rigorous assessment process. Furthermore, Mrs. Sakunthala
Senevirathna contributed as the Invigilator, supporting the smooth conduct of examinations.

The course made a significant academic contribution by equipping undergraduates with vital skills in
information literacy and scientific communication, strengthening their academic and research competencies.

Information Literacy and Library Skills Course Successfully Completed

The Information Literacy and Library Skills course at the Faculty of Fisheries and Marine Sciences &
Technology, University of Ruhuna, was completed for Level III, Semester I students in the academic year
2022/2023.

Ms. Sakunthala Senevirathna, Senior Assistant Librarian, made a significant academic contribution to the
program by serving as the Course Coordinator, Examiner, and Invigilator.

The course aimed to strengthen students’ abilities in information literacy and library skills, supporting their
academic growth and research activities.

Inspiring Lecture on Library Usage and Book Reading

Ms. Sakunthala Senevirathna, Senior Assistant Librarian at the University of Ruhuna, served as the resource
person and delivered an insightful guest lecture on the "Importance of Library Usage and Book Reading"
during an event organized by Palatuwa Gunarathana Central College, Matara. This special program was held
on November 6, 2024, as part of the celebrations for Library Week.




The lecture highlighted the role of libraries in fostering lifelong
learning and the value of reading in shaping intellectual and personal
growth. The event saw the participation of nearly 300 attendees,
including students, teachers, and the principal of the college, making
it a resounding success. This initiative aimed to instill a love for
reading and emphasize the library as a cornerstone of education,
knowledge acquisition, and student development.

The Hakmana Public Library, in collaboration with the
National Library of Sri Lanka, organized a Reading
Camp on October 23, 2024, to commemorate Reading
Month. The event was held at the library auditorium
and aimed to promote a culture of reading among the
School Students.

Ms. Sakunthala Senevirathna, Senior Assistant Librarian at the University of Ruhuna, participated as one of
the resource persons. Her contribution included sharing insights on the significance of reading in personal
and intellectual development, as well as practical tips to cultivate effective reading habits.




An educational motivational program for Advanced Level Pali
1l Language students from the Pirivenas in the Matara Educational
Zone was successfully conducted on October 2, 2024. The
! Department of Pali and Buddhist Studies, University of Ruhuna
o organized this event.

| Mrs. Sakunthala Senevirathna, Senior Assistant Librarian at the
University of Ruhuna, served as the resource person and delivered
an inspiring speech. Her address focused on motivating them to
improve their education.




Storytelling Session for Children at Hakmana Public Library

On October 18, 2024, the Hakmana Public Library organized a
vibrant storytelling session for school students at the library
auditorium. The event featured Ms. Sakunthala Senevirathna,
B Senior Assistant Librarian at the University of Ruhuna, as the
o8 resource person.

Ms. Senevirathna captivated the audience not only through
» engaging storytelling but also by incorporating singing, dancing,
and actmg into her presentatlon These interactive elements created a joyful and memorable experience for
the children.

Approximately 80 school students participated in the session, which was organized with the primary aim of
fostering a love for reading and storytelling during childhood. This initiative underscored the importance of
cultivating early reading habits as a foundation for lifelong learning and creativity.

The Management Development and Training Institute (MDTI) of
the Southern Province organized a three-day training workshop for
public librarians from the Galle, Matara, and Hambantota districts.
The workshop was held on October 28, 29, and 30, 2024, at the
MDTI premises in Galle.

Ms. Sakunthala Senevirathna, Senior Assistant Librarian at the
University of Ruhuna, participated as one of the resource persons.
Her session focused on the responsibilities of public librarians and
strategies to enhance the quality of library services.

The workshop saw the partlclpatlon of approximately 80 public librarians,
providing an invaluable platform for professional development, knowledge
sharing, and the exchange of best practices in library management. This
initiative aimed to strengthen library services and promote continuous
improvement across public libraries in the Southern Province.
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